
School of Nursing – AS Degree Policy 

HESI and Mobility No-Show Policy 

Guidelines: 

The purpose of this policy is to summarize the policy for when a student does not show for a paid HESI 

or Mobility exam after and making a reservation 

1. Student will follow all scheduling and registering policies for the HESI or Mobility Exam. 

2. Student will schedule and receive a confirmatory scheduling e-mail listing the testing date, 

location, time and date only to their Edison.edu accounts. 

3. This policy is necessary because when a student schedules an appointment for a HESI or 

Mobility, there are limited seats available to take this exam. Once a student is confirmed no 

other student may schedule for that seat. When a person does not show for the exam, that seat 

could have been used by another student. 

4. If the student does not show for the appointment the student forfeits their HESI or Mobility fee. 

This is not considered one of the two yearly attempts for taking the HESI Exam. 

5. Exceptions to this policy are illness with a Health Care Practitioner note or documented death or 

serious illness in the family. Family illness would require a note for the attending Health Care 

Practitioner. 

6. A student may re-schedule the exam prior to the deadline to register date of the HESI or 

Mobility exam. This is because the college is required to order and have these exams available 

prior to the examination. 
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