
Edison State College: Technology Quick Reference for Faculty 

Classroom "Down" Hotline - In case a projector, podium or other piece of classroom equipment hinders 
a class, please notify the appropriate extension as listed below: 

Lee - call ext 1074 
Charlotte - call ext 5620 

Collier - call ext 3119 
Hendry - call ext 6005 

 

ESC Web Site:    http://www.edison.edu 

MyEDISONSTATE Portal:  http://my.edison.edu 

ESC Technology Help Desk:  http://www.edison.edu/helpdesk/ (submit a ticket online) 

    Phone: ext. 1202 on Campus or toll free 1-866-818-4243 

Lee Campus Technology Walk-in Support Center:  Hendry Hall room K-121 
Monday - Thursday 8:00am - 6:00pm 
Friday 8:00am - 4:30pm 

 

Technology Security Awareness Information:  http://www.edison.edu/technology/security/ 

myEDISONSTATE Portal online training materials: http://training.edison.edu/myedison/groups/ 
       Scroll down to the Help Documents 

Software Licensing 

The College has licensing agreements with Microsoft and other software vendors for free or reduced 
cost software for home use. 

Available Software Acquiring the Software 

Sofware available on disc 
Microsoft Windows XP 
Microsoft Windows Vista 
Microsoft Office 2007 
Microsoft Office 2008 for Mac 
Microsoft Project 
Microsoft Visio 

On the Lee Campus, visit the Technology Support 
Center in K-121. 
On the Charlotte Campus see Mark Trapani. 
On the Collier or Labelle Campus see Brett Bohr. 

Sofware available by download Contact Edison Online for more information. 
http://online.edison.edu/ 
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